Student Charter

Students should be able to expect:

· A prompt and courteous response to enquiries

· Accurate advice and information about courses and fees

· To be notified as soon as possible if a course is postponed or cancelled

· A safe and supportive environment in which to learn

· To be respected and treated equally by staff and other students regardless of difference in culture, ability, race, gender, age or sexual orientation

· An introduction and overview of your course at the first class

· A programme of teaching and learning which will help you to successfully complete the course

· Learning opportunities which are regularly reviewed for quality

· The opportunity to give feedback on your experience on the course and help us improve our courses

· Appropriately experienced and trained tutors

· Regular feedback on your progress

· Impartial information about further learning opportunities

· To have any complaints that you may have handled promptly and sympathetically

· Compliance, by us, with the Data Protection Act in respect of information held on individuals

