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Student Exclusion Policy

There are two instances where students may be excluded from attending or enrolling on ACRES’ courses.

1.  ACRES expects all students enrolled on its courses to adhere to the Student Charter.  Students found to:

· be in breach of this Charter

· displaying inappropriate behaviour

· subject to substantiated complaints 

will be required to attend a meeting with two ACRES’ representatives.
Two outcomes will be possible from this meeting:
i. The situation is resolved via mediation and then monitored.

or

ii. If situation is not resolved the student will be excluded immediately from course(s) being undertaken, without refund of fees, and this will be confirmed in writing by the Chair of the Board.
If the situation is initially resolved via mediation but monitoring identifies that the situation has reoccurred or is ongoing, then the student will be excluded from course(s) immediately.
Students excluded from ACRES on these grounds will not be allowed to enrol on future courses.
2.  Students who have outstanding balances on their ACRES accounts are excluded from enrolling on any future courses until outstanding balances have been settled.
If an excluded students wishes to appeal against the decision they must write to the Chair of ACRES within 10 days of the exclusion being confirmed, stating their objections.
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